Hairdelune

AMBIANCE

1. Clair de Lune’s “Las Vegas” contest is organized by Clair de Lune (hereafter “Contest Organizer”). The contest is be-
ing held on-line, from Sunday, November 27th, until 11:59 p.m. EST, on Saturday December 31st, 2011 (hereafter
“Duration of the Contest”).

ELIGIBILITY

2. This contest is open to all legal residents of Canada and have reached the age of majority in their province of resi-
dence atf the time of entry, except those who are employees, agents and representatives of Clair de Lune and its stores,
as well as their offiliate companies, advertising and marketing agencies, partners, materials and services related to this
contest, as well as any other individuals who are directly related to the contest, including their immediate family mem-
bers (brothers, sisters, children, mothers, fathers), their legal and common-law spouses, and all those residing with
these employees, representatives and agents.

HOW TO ENTER

3. Enter the contest by logging onfo the website at www.clairdelune.ca, signing up to receive the Clair de Lune electronic
newsletter (Lunexpress). Please, be sure to indicate your email address. Your email address will be used to register your
entry in this contest.

Prize: Win a trip to Las Vegas

ENTRY

4. Entry

No purchase required. To enter, log onto the www.clairdelune.ca website and register for our Newsletter.

4.1 You must register to our Newsletter no later than 11:59 p.m. EST, on Saturday December 31st, 2011.

4.2 Contest participants must respect the restrictions which appear below. The Contest Organizer reserves the right to
reject a participant’s entry or entries if he/she does not conform to the following:

* Limit of one (1) entry per email address for the duration of the contest.

4.3 Please, be sure to indicate your email address.

PRIZE

5. The prize consists of:

A draw for a trip for two includes airfare, accommodation and tickets to see Céline Dion, a 2000$ value.

6. The following conditions apply to the prize: Departure will be at Montreal Airport, the travel to the airport will be ot the
participants cost.

6.1 Prize may not be exchanged, transferred, reimbursed or exchanged for cash.

DRAW
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DRAW

7. The draw for the Las Vegas trip will be held at 10 a.m., EST, Wednesday, January 18th, 2012 ot the Clair de Lune of-
fice, in Ville St Laurent, Quebec, from all the contest entries and custumers already subscribed. If an entry form drawn
does not conform to all the conditions described in these Contest Rules, that participant’s entry form will be declared
invalid and a new draw will be held according to these Contest Rules until one valid entry form is declared the winner.

8. The chance of winning depends on the total number of eligible entries received by the contest closing date.

9. In the eventuality, that it is impossible to contact one of the selected entries after five (5) working days following the
contest draw, or the selected entry fails to answer the skill testing question correctly, or the selected entry refuses the
prize, or if the selected entry omits to return the claim form, another participant will be selected.

CLAIMING YOUR PRIZE

10. In order to be declared o winner, the drawn participant must:

a) have provided the correct answer to the skill-testing math question as requested by the Contest Organizer;
b) be contacted by the Contest Organizer within 2 days of the draw;

¢) Sign the Declaration and Release Form (hereafter “Declaration Form”), which will be emailed to him/her, and
returned by fax or by email to the Contest Organizer within 3 days following its reception, and then return the original by
mail 15 days after its reception.

11. The winner’s picture will be published on our website.

12. Failure to respect any of the conditions described in the above paragraph or any other condition described in these
Contest Rules will result in the invalidation of the participant’s drawn entry, and a new draw for this prize will be held ac-
cording to these Contest Rules until a drawn participant is declared winner.

13. The prize will be delivered within four (4) to six (6) weeks of the reception of the completed and signed Declaration
Form.

GENERAL CONDITIONS

13. Verification. The entries are subject to verification by the Contest Organizer. Any entry that is incomplete, illegible, or
fraudulent will be automatically rejected and will not be eligible for the prize draw.

14. Non-compliance. The Contest Organizer reserves the right to disqualify any individual or invalidate one or several
entries of any contest participant, or individual wishing to participate in the contest in a way that is non-compliant with
these Contest Rules. This person may face legal charges.

15. Acceptance of Prize. All prizes must be accepted as they have been described in these Contest Rules and cannot be
transferred to another party, substituted by a different prize, partially or completely cashed in, subject to the subsection
which appears below.

16. Prize Substitution. If, for reasons unrelated to the winning party, the Contest Organizer is not able to award the prize
(or a part thereof) as described in these Contest Rules, they agree to award a prize (or part thereof) of the same nature
and equal value, or at its discretion, the equivalent in value of the prize (or part thereof) described in these Contest
Rules in cash.

17. Refusal to Accept Prize. Should the participant whose entry has been randomly drawn and is declared winner refuses
to accept the prize as it has been described in these Contest Rules, the Contest Organizer will be discharged of any
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17. Refusal to Accept Prize. Should the participant whose entry has been randomly drawn and is declared winner refuses
to accept the prize as it has been described in these Contest Rules, the Contest Organizer will be discharged of any
obligation related to the prize with regards to this individual.

18. Limitation of Liability - Use of Prize. The prize winner releases Clair de Lune and its stores, affiliate companies, ad-
vertising and marketing agencies, employees, agents and representatives from any responsibility over damages which
may result from the redemption or use of their prizes. If requested, the prize winner must agree to sign a declaration
and release form to this effect before becoming official winner and redeeming his/her prize.

19. Limitation of Liability - Functioning of Contest. Clair de Lune and its stores, advertising and marketing agencies,
employees, agents and representatives shall hold no liability with relation to improper functioning of any computer
equipment, software or online communication that may be related to any faulty, incomplete, or incomprehensible trans-
mission, or any deletion of information by any computer or network, and which could limit or prevent an individual from
participating in the contest. Clair de Lune and its stores, advertising and marketing agencies, employees, agents and
representatives shall hold no liability for any damage or loss which may result, directly or indirectly, partially or entirely,
by the downloading process of any software or any form, and by the transmission of any information related to contest
participation.

20. Modification. The Contest Organizer reserves the right to cancel, tferminate, modify or suspend this contest, at its
sole discretion, in its entirety or in part if an event, error or any human intervention should occur which would adversely
affect the administration, safety, impartiality or progress of the contfest as it has been described in these Contest Rules,
and do so subject to approval by the Régie des alcools, des courses et des jeux du Québec, if required. In no event shall
any Clair de Lune store, advertising and marketing agencies, product or service suppliers for this contest, as well as
their employees, agents and representatives be obliged to award any more awards than allowed for in these Contest
Rules, or to award prizes in a way that is not compliant with these Contest Rules.

21. Impossibility to Act - Work Conflict. Clair de Lune and its stores, advertising and marketing agencies, employees,
agents and representatives shall bear no responsibility at all under any circumstance in which their impossibility to act
should result in an event or situation beyond their control, or in a strike, lock-out or any other work conflict ot their orga-
nization, or in any organization or company whose services are used for the purposes of this contfest.

22. Limitation of Liability - Participation. By participating or trying to participate in this contest, all individuals release
the Contest Organizer, its advertising and/or marketing agencies, employees, agents and representatives from any
damages which may result from their participation or attempt at participation in this contest.

23. Authorization. By participating in this contest, the winning party authorizes the Contest Organizer, its partners and
its representatives to use their name, photos, images, comments with regards to the prize, place of residence and/or
voice commentary, if required, and do so without any form of remuneration, and atf the discretion of the Contest Orga-
nizer, without a time limitation, in any form of media, even on an international scale, for purposes of advertising or for
any purpose deemed relevant.

24. Decisions of Contest Organizer. All decisions made by the Contest Organizer or its representatives, as related to this
contest, shall be final and not subject to appeal, subject to any decision of the Régie des alcools, des courses et des jeux
du Québec in relation to any issue that may be relevant to the latter’s jurisdiction.

25. Litigation. Any litigation with regards to the organization or conduct of a publicity contest may be submitted to the
Régie des alcools, des courses et des jeux for a ruling. Any litigation with regards to the awarding of the prize may be
submitted to the Régie only for the purposes of a legal intervention and the possibility of a ruling.



